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OBJECTIVES

Attendees will increase knowledge about:

 Elder financial exploitation

 Money Smart for Older Adults

 Collaboration opportunities/community partners

 Related resources
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Background on Elder 
Financial Exploitation
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WHAT IS ELDER FINANCIAL EXPLOITATION? 

 Fraudulent or otherwise illegal, unauthorized, or 
improper act or process of an individual that 
uses the resources of an older person for 
personal benefit, profit or gain

 Actions that result in depriving an older person 
of rightful access to, or use of benefits, 
resources, belongings, or assets 
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EXAMPLES OF ELDER FINANCIAL EXPLOITATION 

Exploitation by 
an agent under a 
POA or person in 
another fiduciary 
relationship

Theft of money or 
property by family 
members, 
caregivers, or 
in-home helpers

Lottery and 
sweepstakes 
scams

Investment fraud 
and scams
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WHO COULD BE AN ABUSER?

People you know

 Family members and caregivers

 Friends, neighbors or acquaintances

 Agents under a power of attorney

 Financial professionals
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WHO COULD BE AN ABUSER?

Strangers

 Telephone and mail scammers

 Internet scammers

 Home repair contractors

 Medicare scam operators

 Romance scammers 

 Others
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WHO IS AT RISK?

Anyone can be the victim of 
financial exploitation. 
Elder financial exploitation 
crosses all social, educational, 
and economic boundaries. 
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About Money Smart 
for Older Adults
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MONEY SMART FOR OLDER ADULTS (MSOA)

Developed jointly by FDIC and Bureau 
as an instructor led training.

• Raises awareness on how to prevent 
elder financial exploitation.

• Encourages planning and informed 
financial decision-making.
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PROGRAM OBJECTIVES
 Recognize and reduce the risk of elder financial exploitation

 Guard against identity theft

 Plan for unexpected loss of the ability to manage your finances

 Prepare financially for disasters

 Find other helpful resources on managing money and reporting 
financial exploitation
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TOPICS

 Common Types of Financial Exploitation 

 Scams that Target Homeowners 

 Scams Targeting Veterans 

 Planning for Unexpected Life Events 

 How to Be Financially Prepared for Disasters 
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AWARD-WINNING

 2019, American Society on 
Aging, Gloria Cavanaugh 
Award for Excellence in 
Training and Education

 Over 1 million copies of MSOA 
distributed 
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CURRICULA COMPONENTS

 The Instructor Guide is fully scripted enabling professionals from 
many disciplines to begin teaching the module right away.

 The Resource Guide is designed to support classroom instruction by 
providing key takeaways and can also be distributed to older persons 
and others on its own.

 The PowerPoint presentation that supplements classroom instruction.
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INSTRUCTOR GUIDE
 Presentation Planning Guide

 Icon Guide

 Module Overview

 Activities 

 Scams

 Summary and Post-Tests

 Evaluation Form

 Glossary
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RESOURCE GUIDE 

Contains: 

 Information and activities to help learn the material 

 Tools and instructions to complete the activities 

 A glossary of the terms

 Resources on managing money and reporting financial exploitation

 Serves as a stand alone handout for distribution to older people and 
others 
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EVALUATING YOUR TRAINING
 Participant Evaluation form

• Pre-Post Knowledge 
Assessments

• Trainer/Training Assessment
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EVALUATING YOUR TRAINING
 Other ways to evaluate your work…

• Activity results

• Your own measures
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RESOURCE AVAILABILITY

English Español

Resource Guide  

Power Points  

Instructor Guide  



www.fdic.gov/moneysmart 20

Implementing 
Money Smart 
for Older Adults
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DELIVERY OPTIONS
 Independently by service providers, community-based 

organizations or others.

 As tool for community partnerships with financial institutions
o Example: Financial Institution staff can sponsor events and deliver 

information in collaboration with adult protective services, law 
enforcement or senior services providers. 
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VENUES
 Community Organizations that Serve Older Adults 

 Senior Centers

 Senior Housing Communities/Residences

 Assisted Living Centers

 Volunteer Income Tax Assistance Clients

 Faith-based Organizations/Older Adult Ministry

 Retirement Groups
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ELDER JUSTICE NETWORKS AND MSOA
 Leverage network members to create a Money Smart for Older Adults 

speakers’ bureau

 Coordinate network Money Smart for Older Adults events around: 

• Older Americans Month (May, annual)

• World Elder Abuse Awareness Day (June 15, annual)

 Organize Money Smart for Older Adults events as a catalyst to start a multi-
disciplinary network
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Snapshot of the Module

Featuring the new content on 
romance scams
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WHAT IS A ROMANCE SCAM?

 A romance scam is when a new love 
interest says they love you, but they just 
want your money

 Scammers may:

• Assume a false identity 

• Take time to build trust with you

• Ask for money under false pretenses

 The scams can happen online or in person 
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WHAT SCAMMERS MAY DO
Romance Scammers may:

 Claim they need money for an emergency 
surgery or medical bill

 Ask for help in paying unexpected customs 
fees or past gambling debts

 Request money for travel expenses or 
documentation so that they can visit you

 Seek smaller loan amounts and later ask for 
larger amounts

 Ask for gift cards and wire transfers (because 
they are hard to trace and not retractable)
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ONLINE ROMANCE SCAMS

Online romance scammers may:

 Contact you through social media, dating 
apps, websites, text messages, or email

 Use false personas that seem just real 
enough to be true. 

• May steal other people's photos 

 Use information from social media 
profiles to fake similarities with you

 Use excuses not to meet in person
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IN PERSON ROMANCE SCAMS

 Some romance scams happen in person.

 The scam can involve an older adults who 
is socially isolated or dependent on others 
to assist them. 

 The scammer could be a person you met 
at your church, community center, or a 
social group.
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ROMANCE SCAM WARNING SIGNS
A new friend or love interest may: 

 Be overly complimentary and flirtatious

 Shower you with attention 

 Want you to keep your relationship a secret

 Show unusual interest in your finances

 Try hard to get you to share information about 
your finances
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GETTING HELP
If you are or were being scammed: 

 Stop communicating with the scammer

 Talk to someone you trust

 Tell your financial institution if you sent money

 Report the scammer to:

• Local law enforcement 

• Adult Protective Services 

• Federal Trade Commission 

 Take action as soon as possible 
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ACTIVITY: TELEPHONE SCAMS

 Read each scenario in Scenario 1 in the Resource 
Guide

 Then, based on what you have learned, answer the 
questions 

 Activity helps participants to identify the red flags of 
scam scenarios
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ACTIVITY: IDENTITY THEFT

Complete Activity 3 in the Resource Guide. 

1. Review each response on the list

2. Indicate how often you perform each action

3. Tally your score to see how well you are taking 
measures to avoid ID theft
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ADDITIONAL RESOURCES
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FIND A NETWORK OR START YOUR OWN
 Find a network with the DOJ Elder Justice Network 

Locator: https://www.justice.gov/elderjustice/elder-
justice-network-locator-map

 Contact your local Area Agency on Aging or Adult 
Protective Services or Legal Aid organization

 Use the Eldercare Locator: eldercare.acl.gov

 Locate a TRIAD, a partnership of law enforcement, 
older adults, and community groups: 
https://www.sheriffs.org/programs/national-triad

 Access the CFPB’s online network development 
guide: https://consumerfinances.gov/eldernetworks
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NETWORK DEVELOPMENT GUIDE
Consumerfinance.gov/eldernetworks 
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MANAGING SOMEONE ELSE’S MONEY GUIDES

• Help for financial caregivers 
handling the finances for a family 
member or another who is unable 
to do so

• Guides for four common types of 
financial caregivers:
– Agents under a Power of 

Attorney
– Guardians and conservators
– Trustees
– Social Security and 

Department of Veterans 
Affairs (VA) representatives
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CONSIDERING A FINANCIAL CAREGIVER

• Informal caregivers

• Formal caregivers

• Choosing a caregiver
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FRAUD PREVENTION PLACEMATS
 Free fraud prevention placemats, handouts, and activity sheets on how to avoid common 

scams

 Check out the companion resources with tips and information to reinforce the messages

 Available to download or order in bulk

 Available in English and Spanish

Consumerfinance.gov/placemats
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 Mortgages

 Student loans

 Payday loans

 Auto loans or leases

 Checking and savings accounts

 Credit cards and prepaid cards

 Credit reporting

 Debt collection

 Money transfers

 Check cashing services

SUBMITTING A COMPLAINT TO CFPB

consumerfinance.gov/complaint
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QUESTIONS AND ANSWERS


